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Abstract With the advancement of fintech, robo-advisors are rapidly growing and exerting a profound impact on tradi-
tional wealth management. This paper analyzes the operational principles and characteristics of robo-advisors and com-
pares them with the service models of traditional wealth management to explore the substitution effect of robo-advisors
on the traditional wealth management industry. Leveraging advantages such as low costs, high efficiency, flexible servic-
es, and personalized investment advice, robo-advisors are gradually replacing traditional wealth management services.
However, robo-advisors cannot fully replicate the strengths of traditional wealth management in complex investment de-
cision-making and the human-to-human interpersonal communication that Al cannot emulate. Empirical research reveals
that the proliferation of robo-advisors not only expands the reach of wealth management services but also spurs service

model innovation within the traditional wealth management sector. This substitution effect is not a simple "zero-sum
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game"; rather, it promotes, to some extent, the transformation and upgrading of traditional wealth management business-

es, thereby fostering the sustainable development of the entire wealth management industry. Consequently, this study con-

cludes that the substitution of traditional wealth management by robo-advisors is not a complete replacement but rather

a complementary relationship that jointly drives innovation and development in financial services. The research findings

offer valuable insights for understanding the impact of fintech on traditional financial landscapes and the future develop-

ment trends of wealth management businesses.
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